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SERVICE AREA (WASTEWATER)

GOLDEN HEART UTILITIES, INC. SERVICE AREA DESCRIPTION (continued)

TIN RIW Sections: That portion of SE1/4 of 25 lying South and East of the Steese
Highway; 34; 35; and 36

(All of the above with reference to the Fairbanks Meridian)
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1.1

1.2

(’" 1.3

1. RULES & REGULATIONS

Adoption

(@ This tariff has been filed with the Regulatory Commission of Alaska in
accordance with Alaska Statute 42.05.361.

(b) This tariff shall apply uniformly to all customers of Golden Heart Ultilities,
Inc. and College Utilities Corp. No individual officer, agent, or employee of Golden
Heart Utilities, Inc. or College Utilities Corp. have the authority to waive, alter or
amend these Rules and Regulations.

General

This tariff contains the rules and rates of Golden Heart Utilities, Inc. and College Utilities
Corp., from here forward called “Ultilities” unless otherwise specified.

Means of Contacting the Utilities

(a) The Utilities maintain a business office at 3691 Cameron Street, Suite 201,
Fairbanks, Alaska 99709. The office is open for business Monday through Friday, 8
am to 5 pm with the exception of the following holidays: New Year’s Day,
President’s Day, Memorial Day, Fourth of July, Labor Day, Veteran’s Day,
Thanksgiving and Christmas. At this office customers may obtain service and rate
information, make payments, submit applications for service, receive explanations of
their bills, and inspect the Utilities’ tariff. Information is also available on the
Utilities’ website www.akwater.com.

(b) The Utilities’ 24 hour emergency telephone number is: 907-479-3118

(c) The Utilities’ business office telephone number is: 907-479-3118
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1.4 Definitions

The following terms wherever used in this tariff, have the following meaning unless
otherwise clearly stated.

Account: The separate service and billing record established by the Utilities for each parcel
to which it provides wastewater service. The account is identified by number, and contains
information such as: the customer’s name and address, the size of the meter, and any amounts
due to/from the customer.

Actual Costs: The true final cost of labor, material and overhead used to complete a main
extension or addition of facilities, including the costs for property acquisition, design and
engineering, legal fees, permit fees, administrative overhead and construction.

Advance-In-Aid-of-Construction: An advance made by or on behalf of customers or others
for the purpose of construction, which is to be refunded wholly or in part. :

AMR: abbrev. Automatic meter read, a device installed by the Utilities that transmits an
electronic radio signal for the purpose of obtaining a meter reading, which is used to compute
a customer’s monthly usage.

Applicant: A person requesting wastewater service from the Utilities.
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1.4  Definitions (continued)

Beneficial Owner: A person who has acquired equitable title to the property, has the right to
collect rents, or has the right to take possession following a default action by the prior owner.

Billing Period: An interval of about one month between successive meter reading dates
(except for beginning or final billing periods).

CIAC: abbrev. Contribution-In-Aid-of-Construction, any amount of money, services, or
property received by a wastewater utility from any person or governmental agency that is
provided at no cost to the Utilities. It represents any addition or transfer to the capital of the
Utilities, and is used to offset the acquisition, improvement, or construction costs of the
Utilities’ property, facilities, or equipment used to provide utility services to the public.
Contributions received from governmental agencies and others for relocation of wastewater
mains or other plant facilities are also included.

Commercial Service: Service that is used primarily for business purposes and not residential
service. If the customer advertises the business through signage, newspapers, or in a variety

of other media forms, then the entire service will be considered commercial.

Condominium: A single service with a single meter with an association responsible for bill
payment to a building with individually owned dwelling or business units.

Construction Deposit: Cash payment to the Utilities for extension of Utilities’ mains and
improvements, either onsite or for a main extension.

CUC: abbrev. College Utilities Corp., one of the subjects of this tariff.

Curtailment: Restriction of utility service due to short term emergency due to natural
disaster or human caused catastrophe.

Customer: An individual, firm, corporation, partnership, institution, or association receiving
wastewater service from the Ultilities.
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1.4 Definitions (continued)

Delinquent: Payment has not been received by the Utilities within 40 days from the date the
bill is rendered.

Devcloper Agreement The Utilities’ mains may be extended within the Utilities
certificated service area, pursuant to a Development Agreement. The developer wiil be
responsxblc under the Development Agreement to pay all costs of the system required to
service the development.

Duplex Residential Service: Service 10 a building that contains two dwelling units. If the
Utilities have knowledge or the customer advertises the bmldmg through signage,
newspapers, or in a variety of other media forms, then the entire service will be considered
duplex residential.

Dwelling: A bulldmg designed and used only for residential purposes that contains one or
more dwelling units.

Dwelling Unit: A building or a portion thereof, providing independent and complete living
quarters, including cooking, sleeping and toilet facilities.
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1.4 Definitions (continued)

Estimated Costs (Cost to Construct): The Utilities shall estimate the cost of labor, material
and overhead to complete a main extension or addition of facilities. The Utilities strive to
insure that their estimates are within plus or minus 15% of actual cost. However, material
availability, weather, location and terrain conditions often make actual cost difficult to
estimate. The customer may elect to finance exploration costs in order for the Utilities to
provide a more accurate estimate,

1f the actual costs of construction of a main line extension or addition of facilities exceed the
writlen estimate provided by the Utilities, no charges in excess of the written estimate plus
15% may be collected by the Utilities from the customer unless the additional charges are the
result of additional construction work requested or authorized by the customer subsequent to
the initial written estimate. Other than additional costs necessitated by the customer, actual
costs in excess of 115% of the initial written estimate shall be borne by the Utilities. If the
actual costs of construction for the customer's share are less than the written estimate. the
customer will be charged the lesser amount and, if the costs are prepaid, the difference
between the actual cost of the construction and the advance payment made by the customer
will be refunded to the customer.
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1.4 Definitions (continued)

GHU: abbrev. Golden Heart Utilities, Inc., one of the subjects of this tariff.
Landlord: A person who rents or leases a building to others.
Main Extension: A section of main, going from an existing main line to a new point.

Meter Tampering: The illegal act of damaging, bypassing, removing or altering of a meter,
automatic meter reading devices or any other Utilities owned facility or equipment for which
it is the customer’s responsibility to provide a safe, warm, protected environment.

Month: An interval of approximately 30 days between successive normal meter reading
dates.

Multiple Residential Service: Service to a building that contains more than two dwelling
units. If the Utilities have knowledge or the customer advertises the structure through
signage, newspapers, or in a variety of other media forms, then the entire service will be
considered multiple residential and classified as a multiple residential account.

Offsite: Facilities which provide service to a larger portion of, or the entire service area
normally located off the neighborhood site. These facilities include interceptors, lift stations,
treatment plants, force main pump stations, force mains and other necessary plant to receive
wastewater from the neighborhood collection system.

Onsite: Facilities which provide service to a smaller portion of a service area normally
located on the neighborhood site. These facilities include manholes, connections, and
collection mains 10" and under in diameter located on the neighborhood site to receive
service from which wastewater is collected from a neighborhood. Service is normally
received from an interceptor and lift station system outside the affected neighborhood.
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1.4 Definitions (continued)

Parcel: An area of land enclosed by boundaries established lawfully by conveyance or plat of
record that has not been divided lawfully by a subsequent conveyance or plat of record.

Past Due: Payment that has not been received by the Utilities within 25 days from the date
the bill is rendered.

Pretreatment Program: The Environmental Protection Agency has established regulations
that require the Utilities to implement and administer a pretreatment program to control
pollutants from commercial and industrial users which could interfere with the operation of
the Utilities’ wastewater collection system, pass through or interfere with the Utilities’
wastewater treatment processes and/or contaminate sludge. The program enforces discharge
standards, issues discharge permits, takes samples of customer wastewater discharges, and
performs inspections of the customer’s premises.

Property Owner: A person who owns a parcel of land either by legal title or beneficial
ownership.

RCA: abbrev. Regulatory Commission of Alaska, the state agency that regulates public
utilities. The RCA was established on July 1, 1999, by the Alaskan State Legislative
enactment to replace the Alaska Public Utilities Commission.

RCC: abbrev. Regulatory cost charge, a surcharge applied to all regulated customer billings
to pay the Utilities’ share of the RCA budget.

Rendered Bill: A bill for service that has been issued to a customer; unless personally
delivered by the Utilities, a bill is rendered on the date it is postmarked.

PURSUANT TO:
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1.4  Definitions (continued)

Saddle: Device used to connect the customer service line to the Utilities’ main, installed and
owned by the Utilities..

Service: The furnishing of wastewater collection and treatment to a given location.

Service Line: The pipe, cleanout and fittings extending from the Utilities’ main to a building,
installed by the customer, a qualified contractor, or the Utilities, owned and maintained by the
customer.

Shall: Means “must” and makes the action referred to mandatory.
Single Residential Service: Wastewater service to a single dwelling.

Tenant or Renter: A person who pays rent to occupy or use a building.

Townhouse: A building with two or more dwelling units and connected by one or more
common walls with each unit having a separate service line, meter and billing.

Unit: One dwelling or residential living space, or for commercial buildings, 1,000 square
feet of floor space.

Utilities: Shall mean Golden Heart Utilities, Inc. and/or College Utilities Corp., or their duly
appointed representative, sometimes referred to as the Utilities.

Wastewater Main or Main: The pipe, usually a minimum of 6" in diameter, located in a
street, road, alley or easement for the collection of wastewater, installed, owned and
maintained by the Utilities.
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NATURE OF SERVICE
2.1 Wastewater Treatment

Golden Heart Utilities, Inc. operates the Fairbanks Area Wide Wastewater Treatment Plant at
Fairbanks, Alaska in accordance with standards established and controlled by the Alaska
Department of Environmental Conservation and the United States Environmental Protection
Agency. College Utilities Corp. wastewalter is conveyed to this treatment plant.

22 Wastewater Collection

The Utilities construct, own, operate, and maintain interceptor and wastewater collection
mains to provide service to their customers.

23  Special Contracts

College Utilities Corporation/Fairbanks International Airport Special Contract

The agreement covers the terms, conditions and rates for discharging glycol laden snow melt
from airplane deicing ramp into the College Utilities Corporation’s wastewater collection
system generally during the months of March, April, May and June of each year to
accommodate spring runoff and the treatment of said waste by Golden Heart Utilities.
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31

3. SERVICE FEES

Responsibility for Payment

(a) All persons receiving service from the Utilities shall be obligated to pay for
such service in accardance with the appropriate rate schedules.

(b) Failure 10 receive a bill or delinquent notice addressed to the then current
billing address of the customer in the records of the Customer Service office of the
Utilities will not prevent charges for service from becoming delinquent, or excuse the
obligation to pay the charges.

(¢)  Inthe case of a landlord-tenant relationship, the landlord shall be held liable
for all billings. The billing shall not be rendered directly from the Utilities to the
tenant without written authorization from the property owner, except for the
following entities, the University of Alaska, Fairbanks North Star Borough, City of
Fairbanks, Alaska Railroad Corporation, and the Fairbanks International Airport.
The property owner remains responsible for the account when the bills are sent to the
tenant. If a tenant is delinquent in paying for utility service, the Utilities, at their
option, may void the arrangement of rendering the bill to the tenant.

(d) Property Ownership Transfer at Customer's Request: If a customer, either in
person, by telephone, electronically, or in writing, requests that billing for service be
transferred to a new applicant due to property ownership change, the Utilities may
hold that customer responsible for all services up to the later of the date the
ownership transfer is to be made or three working days after the customer places the

request.
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SERVICE FEES

3.2 Disconnect and Reconnect Charges

When the Utilities disconnect the customer’s service line under any of the options in Section
3.8, the disconnection and estimated reconnection costs, the delinquent amount, deposits or
any related Utility costs must be paid before the service is restored. The Utilities reserve the
right to refuse new or reconnected service to a customer at the same or any other location
until all monies due the Utilities have been paid. The Utilities will not be responsible for any
damages that occur as a result of discontinuance of service. See Schedule of Wastewater
Non-Recurring Fees Rule 3.2.

3.3  Monthly Billing

The Utilities will bill monthly for services rendered. Customers may pay the Utilities more
than the amount due; the Utilities will accept such payments and show the payment as a
credit on the next bill. Charges for service shall commence when the saddles are installed on
the main.
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34  Billing Disputes

(a)  The customer shall pay all current undisputed charges and promptly request a
billing adjustment of the disputed amount. The request may be by telephone but shall
be followed with a written request. The Utilities shall respond to the substance of
each service complaint or other customer correspondence within 10 working days of
its receipt. If the Utilities do not resolve a complaint to the customer’s satisfaction,
the customer may refer the matter 1o the RCA at the following address:

Regulatory Commission of Alaska
701 West 8" Avenue, Suite 300
Anchorage, Alaska 99501
907-276-6222 or 1-800-390-2782

(b)  The customer shall file appeals to the RCA on the Utilities' resolution notice,
with the Utilities being provided a copy of the appeal at the following address:

Golden Heart Utilities, Inc. or College Utilities Corp.
PO Box 80370

Fairbanks, Alaska 99708-0370

907-479-3118

{c) A customer may dispute an item on the Utilities’ bill and withhold payment of
the disputed amount only until the dispute has been resolved. Billing dispute appeals
denied by the RCA shall be paid in full or payment arrangements satisfactory to the
Utilities made within 15 working days of receipt of the RCA decision.
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3.5 Past Due Accounts and Delinquent Accounts

Past due accounts shall be charged interest at the rate of 10.5% a year (.875% a month). An
account is past due if not paid within 25 days after the date the bill is rendered. Interest will
commence on the 26th day. A bill will be considered delinquent if not paid within 40 days
after the date rendered.

3.6 Ownership Change

(a) If the building to which service is rendered changes ownership, the new
owner shall be required to reapply as under Section 4.2.

(®)  New owner means an owner with separate and distinct legal title from the
customer of the Utilities, and a beneficial owner, under a contract of sale, deed of
trust, or other similar document, which beneficial owner has equitabie title to the
property, or the right to collect the rents and profits from the property of the customer
of the Utilities, or the right to take possession of the property following default under
a contract of sale, deed of trust, or other similar document.

3.7  Financing of Service Fees

Overdue monthly service fee accounts may be financed at the aption of the Utilities.
Deferred payment agreements with customers will be in writing. The Utilities will offer
comparable terms and conditions to customers with similar payment problems. In
determining a reasonable deferred payment schedule, the Utilities and customer shall
consider the following conditions, size of the delinquent account; customer's ability to pay; i
customer's payment history; length of time the debt has been outstanding; circumstances that
resulted in the outstanding debt; and any other relevant factors related to the circumstances of
the customer. Allowable finance charges will apply to unpaid balance.
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3.8  Physical Disconnection from Utilities’ Main
(a) Upon Customer's Request

(1)  Customer shall notify the Utilities 30 days in advance of intent to
physically disconnect service.

(2)  Customer is liable for payment for all wastewater service to the
premises until the earlier of 30 days after written notice has been received at
the Utilities’ office or the disconnection occurs. Customer is also responsible
for the Utilities’ costs to disconnect service.

(b)  Utility Disconnection without Notice: The Utilities will disconnect service to
a customer without advance written notice for any of the following reasons.
Customer is responsible for the Utilities’ costs to disconnect service,

(1)  Animmediate hazard exists which threatens the safety or health of the
customer, general population, the Utilities’ personnel or facilities.

{2)  The Utilities have evidence of meter tampering or fraud by the
customer.

(3) A customer has failed to comply with curtailment procedures imposed
by the Utilities during an emergency.

(4)  The customer’s connection or discharge creates an immediate hazard
that threatens the operation of the wastewater treatment plant and the Utility’s
ability to meet the terms and conditions of the National Pollutant Discharge
Elimination Services permit issued by the United States Environmental

Protection Agency.
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3.8  Physical Disconnection from Utilities" Main (continued)

{c) Utility Disconnection with Notice: The Utilities will commence
disconnection procedures in accordance with the notice procedures in Section 3.8(d)
for any of the following reasons. Customer is responsible for the Utilities’ costs to
disconnect service.

(1) A customer has failed to pay for utility service within 40 days after
initial rendering of the bill and the customer has not entered into a deferred
payment agreement with the Utilities.

(2) A customer has failed to meet or maintain the Utilities’ deposit
requirements.

(3) A customer has knowingly and continually failed to provide the
Utilities with reasonable access to their meter, equipment, or property.

(4) A customer has breached a special contract between the Utilities and
the customer for utility service.

(5)  Disconnection is required in order for the Utilities to comply with an
order or regulation of a governmental agency with proper jurisdiction.

(6)  Where there is any installation which, in the opinion of the Utilities, is
hazardous to the operation of the Utilities’ system or its service to other

members.
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3.8 Physical Disconncction from Utilities® Main (continued)
{d)  General Policy for Notice of Disconnection

(1) This provision does not apply to customers being disconnected
without notice or to customers in default of a deferred payment agreement.

(2) At least 15 days before the scheduled date of disconnection, the
Utilities will mail or deliver to the customer a written notice of intent 1o
disconnect service. The Utilities will simultaneously forward a copy of the
disconnection notice to any third party designated by the customer on a
service application. The disconnection notice will contain all the information
required by Title 3 of the Alaska Administrative Code Section 52.450(c) (1).

(3)  Not less than three working days prior to disconnection the Utilities
will make reasonable attempts to contact the customer by telephone or by
visit of an authorized Utilities’ representative to the premises about to be
disconnected. If'by telephone, the Utilities will keep records of all attempted
and completed telephone contacts showing at least the time, the person
making the attempt, and the outcome. [fby visit to the premises, the Utilities’
authorized representative will hand-deliver a “Disconnect Notice™ to the
customer, or if no personal contact is possible, leave the notice in a prominent
place. The Disconnect Notice or completed telephone call will provide the
customer with information required by Title 3 of the Alaska Administrative
Code Section 52.450(c) (3).

(4)  Ifthe customer lives 25 or more miles from the nearest location from
which the Utilities deliver notices and if telephone contact cannot be made,
the Utilities will mail the customer no less than five working days prior to
disconnection a first class, postage prepaid letter as an alternative to the hand-
delivered Disconnect Notice.
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3.8 Physical Disconnection from Utilities* Main (continued)

) If the Utilities have been informed that a residence is occupied by a person
seriously ill, elderly. handicapped, or dependent on life support systems, the Utilities
shall provide at least 30 days notice before the scheduled date of disconnection. In
any case in which the Utilities are notified afier issuance of a termination notice that a
customer’s residence is occupied by a person seriously ill, elderly, handicapped, or
dependent on life support systems, the Utilities shall extend the disconnection date by
1S days and notify the customer of the extension.

3.9  Restoration of Service

The Utilities shall restore service within three working days after correction of the conditions
that resulted in the disconnection. Correction may include execution of a deferred payment
agreement. (See Section 3.7). If service is restored during a period other than regular
working hours at the customer’s request, the Utilities may impose an after-hours charge for
reconnection. The customer is responsible for all of the Utilities’ costs of disconnection and
reconnection of the service line to the Utilities’ main.
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3.10 Apportionment

i

3.12

(a) Unmetered Accounts: For new connections and changes in ownership that
occur at any time other than the first day of the month, service shall be charged for
the apportionment at a daily rate, determined by the current flat rate wastewater
charge divided by 30 days and rounded to the nearest cent. Said charges shall accrue
or be determined from the day service is discontinued, changed or commences.

(b) Metered Accounts: For new connections and changes in ownership that occur
at any time other than the billing date, when service is initiated or when accounts are
final billed, the minimum monthly charge will automatically be prorated based on the
changeover date.

Vacancies

Except as stated in Section 3.10, the monthly charges of the Utilities shall not be adjusted or
apportioned for a vacancy, except in case of a unit being out of service for more than one
month as a result of an act of God. Said fee shall be apportioned provided that the Utilities
have been notified at the time the vacancy, as a result of such an act, occurs.

Services Billed as Unit

All charges owed by any customer at an individual service location for wastewater and water
service rendered by the Utilities shall be billed as a unit on one statement. However, charges
may be paid separately. :
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3.13 Returned Checks/Failed Bank Draft

Any check/bank draft which has been given to the Utilities for any purpose, and is returned
by the financial institution is subject to a fee for each utility account for which payment was
tendered. Any returned checks/failed bank draft shall be considered as non-payment until
redeemed. If, within a twelve-month period, more than one check/bank draft presented by an
individual is dishonored, that customer may be denied the privilege of paying for services by
personal check/bank draft, and may thereafter be required to pay in cash or by other means
approved by the Utilities. See Schedule of Non-Recurring Fees Rule 3.13.

3.14 Aggregate Computation
Service fees shall be computed in aggregate only when several service lines of a single
customer utilize one customer owned service line and one meter to receive wastewater
service from the Utilities’ main.

3.15 Final Balances

Final balances due the Utilities or customer of $5.00 or less, resulting from a terminated
billing, will not be processed. Upon customer request, the Utilities will make refunds of
$5.00 or less.
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3.16 Estimated Bills

or

meter.

preceding month or months.

(a) The Utilities will issue an estimated bill only if:

(1) severe weather conditions prevent the Utilities from reading the meter;

) circumstances make it not reasonably feasible or dangerous to read the

(b) If. for a reason described in Section 3.16(a), the Utilities are unable to read a
meter during a scheduled meter reading cycle, the Utilities shall estimate the
consumption for the billing period considering, where applicable, the customer’s
usage during the same month of the previous year or the amount of usage during the

(<) After the second consecutive month of estimating a customer’s bill, the
Utilities must obtain an accurate reading of the meter unless the meter is inaccessible
due to severe weather or other dangerous conditions.
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3.17  Separate Computation

utilize a single service line.

3.19 Records Research and Copies

3.18  Separate Computation for Two or More Customers

Service Fees shall be computed separately for each service line of a single customer under the
applicable Rate Schedules of this tariff except as provided in Section 3.14.

Service fees shall be computed separately for each customer when two or more customers

(a Copies of records furnished to a customer at his/her request shall be provided
without charge for the first ten pages. Customers will be charged for copies in excess
of ten as shown in the Schedule of Wastewater Non-Recurring Fees Rule 3.19.

(b)  Customer request for research of records that are not readily available will be
charged at an hourly rate for the time required to fill the request. See Schedule of
Wastewater Non-Recurring Fees Rule 3.19.
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4 APPLICATION & AGREEMENT
4.1 Application: New Service (Properties Not Connected To System)

(a)  Any person desiring to purchase wastewater service from the Utilities shall
make application upon a printed form furnished for that purpose, signed by the
applicant and filed in the office of the Utilities. The application shall contain a legal
description of the premises where such wastewater service is desired, together with
relevant details as requested by the Utilities. See Schedule of Non-Recurring Fees
4.1.

)] Written Agreement Condition of Service: No person shall construct any
connection to the wastewater main or the Utilities' wastewater system, without first
entering into a written agreement with the Utilities.

(¢)  Application Date Restriction: No application for a building wastewater
service connection will be accepted between October 1 and May 1 unless the
applicant agrees 1o pay any excess cost of installation due to weather conditions

during that period.
PURSUANT TO:
TARIFF ADVICE NO: 26-290 EFFECTIVE: January 19, 2006

ISSUED BY:
8Y:

ART UTILITIES, INC,

Title: President/CEQ




RCA NO. 290

ORIGINAL SHEET NO. 32

CANCELING

RECEIVED
SHEET NO. JAN 17 2006
GOLDEN HEART UTILITIES, INC. - State of Alaska

APPLICATION & AGREEMENT Regulatory Commission of

4.2

Application: Property Changeover (Properties Connected To System)

(a)  Change of Ownership: Upon purchasing a property that is connected to the
Utilities’ system, the new property owner will contact the Utilities. The Utilities will
confirm ownership, request customer contact information, determine security deposit
requirements, and schedule a property changeover inspection. If the new property
owner fails to contact the Utilities, the Utilities will confirm ownership and transfer
responsibilities for utility payment into the property owner’s name. The Utilities will
contact the new property owners. This application for service and the Utilitics’
acceptance may be verbal provided however that the applicant must have established
credit or provide a security deposit. See Schedule of Non-Recurring Fees 4.2.

®) Change of Renter; At the option of the Utilities, upon written request of the
property owner, the Utilities can issue the bill to the renter. The owner or new renter
will contact the Utilities and provide customer contact information. The Utilities will
ensure the Responsibility for Payment Form is current and schedule a meter read.
See Schedule of Non-Recurring Fees 4.2.
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4.3 Application: Conditions (All Customers)

(@) In the absence of an executed agreement or other written agreement, such a
verbal agreement shall be conclusively presumed to exist if wastewater service is
made available by the Utilities for use by the customer or the customer’s premises.
The furnishing of service by the Utilities may not be construed as a waiver of the
requirement of satisfying other requirements established by these rules and
regulations.

(b) An applicant for wastewater service, either new service or a property
changeover, shall be required to pay all previous indebtedness, if any, to the Utilities
for which he is responsible, before new service will be connected.

(©) The Utilities reserve the right to refuse service to an applicant for wastewater
service, either new service or a property changeover, whom is indebted to the
Utilities and attempts by some agency relationship, or otherwise, to obtain new
service until payment is made of all money due to the Utilities or has made
( arrangements acceptable to the Utilities for payment.

(d)  Anapplicant, either new service or a property changeover, shall be deemed
responsible for any and all delinquencies or indebtedness upon the account relating to
the property to which utility service is rendered from the earlier of the following
dates.

(1) The applicant acquired beneficial title or ownership to the property.
(2) The applicant acquired legal ownership to the property.
(e) An application record fee will be charged to change ownership on an existing

service, i.e., property changeover, change in renter, or to initiate an account for new
service. See Schedule of Non-Recurring Fees Rule 4.1 (a)(b).
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44  Agreement Terms and Conditions

The application agreement, provided for in the preceding section, shall constitute an
agreement, on the part of the applicant, with the Utilities regarding the following:

(a) Payment: To pay for the wastewater service applied for; at the rates, in the
manner, and for the time specified, in such agreement.

(b) Charges: Shall reserve to the Utilities the right to charge and collect the rates
provided for in the tariff.

©) Rate Changes: To change the rates at any time in conformance with
covenants made to the Regulatory Commission of Alaska.

(d)  Limiting Responsibility: Shall provide that the Utilities shall not be held
responsible for any damage by fire, flooding, or other causes resulting from defective
piping, fixtures, or appliances on the premises supplied with wastewater and installed
by any owner or occupant of such premises.

(e) Limiting Liability: That inspection of piping, fixtures and appliances shall
not constitute any liability against the Utilities or the employees thereof for damages
to persons or property resulting from defective piping, fixtures or appliances installed
by the owner or occupant of such premises.

® Service Interruption: The Utilities shall not be liable whatsoever for any
damages resulting from a backing up of wastewater through open traps in fixtures
located in a basement or otherwise or from open joints in wastewater lines located in
basement or elsewhere.

(2) Interruption not Breach of Contract: Nor shall such failure or interruption for
any reasonable period of time be held to constitute a breach of contract on the part of
the Utilities, or in any way relieve the user of said service from performing the
obligations of his/her agreement.
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44  Agreement Terms and Conditions (continued)
(h)  Inspection by Utilities of Premises:

(1) A customer shall permit properly identified Utility employees to enter
the customer’s premises at all reasonable hours for inspection, sampling,
testing or records examination. The Utilities may inspect a customer’s
facilities to determine compliance with the requirements of this tariff,
provisions of the City of Fairbanks General Code related to the Utilities®
service, the Utilities® Pretreatment Program, and to ensure any wastewater
discharge permit or order are being met. The Utilities may set up on a
customer's property devices that are necessary for sampling, testing,
inspecting, compliance monitoring, records examination and copying or
metering.

(2)  Ifacustomer does not provide properly identified Utility employees
reasonable access to the customer’s premises as required by this Rule, at the
time requested by the Utilities, the Utilities will notify the customer by door
hanger or other written notice of the obstruction of access. In addition, the
Utilities may attempt to notify occupants of a dwelling by telephone, or other
means reasonably calculated to provide notice of a restricted access. If access
is not available afier the expiration of 24 hours from posting or delivery of
other written notice, the Utilities may discontinue service until assurance of
future access, satisfactory to the Utilities, has been provided.

PURSUANT TO:
TARIFF ADVICE NO: 26-290 EFFECTIVE: January 19, 2006

ISSUED BY: HEART UTILITIES, INC.
BY:

Title: President/CEQ

Dan Gavora



RCANO. 290 ORIGINAL SHEET NO. 35.1
CANCELING RECEIVED
SHEET NO. JAN 17 2006
DEN HEART UTILITIES, INC. State of Alaska
GOL E UTILITIES, INC Regulatory Commissien of Alasks
APPLICATION & AGREEMENT

44  Agreement Terms and Conditions {continued)
) Service Line Maintenance Responsibility:

{1)  The customer service line shall be kept in repair by the owner or
occupant of the premises who is responsible for all breaks in the line and for
any damages resulting incidentatly therefrom, other than those caused by acts
of the Utilities.

(2) In the case of a frozen wastewater service, the customer shall be
responsibl. . thawing the service line from the main to the building, unless
the freezing condition can be subsequently demonstrated to have been the
result of a malfunction of the Utilities’ system. In the case of joint use of a
customer line, all users will be jointly responsible. Leaks in the customer
owne ' -wts carservice line will be handled in accordance with the terms

‘on 6.1(¢).
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4.4  Agreement Terms and Conditions (continued)

) Iltegal Use: No one, without first applying for service and receiving written
approval from the Utilities, will be allowed to make connections to Utilities’ mains or
to make alterations in any conduit, pipe, or other fitting connecting directly therewith,
or to turn wastewater service off or on for any premises or to discharge into Utility
manholes or mains. Such unauthorized activities by a user, or anyone subject to the
control of the user, will subject the user to the actual expense of repairing the facility,
the fees for the violation, i.e., illegal dumping, and in addition, to any damage
resulting there from. There shall be a minimum fee for each call occasioned by such
unauthorized activities. See Schedule of Non-recurring Fees Rule 4.4().

k) After Hours Service Calls: After-hours service calls are those on holidays,
Saturdays, Sundays, and between the hours of 4:30 pm and 8:00 am, Monday through
Friday. Payment of an after-hours minimum call out fee will be required. See
Schedule of Non-Recurring Fees Rule 4.4(k).

/*\\

) Normal Service Calls: Normal service calls are those between 8:00 am and
4:30 pm, Monday through Friday. Payment of a minimum call out fee will be
required. See Schedule of Non-Recurring Fees Rule 4.4(1).

(m)  Customer Complaints: The Utilities shall make every attempt to respond as
soon as possible to the substance of each service complaint and other customer
correspondence but no longer than 10 working days after its receipt. If the Utilities
do not resolve a complaint to the customer’s satisfaction, the customer may refer the
matter to the Regulatory Commission of Alaska at the following address:

Regulatory Commission of Alaska
701 W 8™ Avenue, Suite 300
Anchorage, Alaska 99501

907- 276-6222 or 1-800-390-2782

(n) Meters: To allow the Utilities to install meter(s) to register the water used, for
purposes of computing wastewater charges.
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4.5 Effective Date

All agreements shall take effect from the date they are signed unless a different date is
specified in the agreement. Rates will be charged and bills rendered for wastewater service
from the date or dates the premises were connected with the Utilities’ facilities for
wastewater collection.

4.6  Agreement Termination

All agreements shall be binding for the period specified in the agreements and shall continue
in effect 30 days after written notice of discontinuance is filed in the office of the Utilities,
and until all charges and penalties imposed have been paid in full.
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5. DEPOSIT REQUIREMENTS
5.1 Security Deposit

(a) At time of making application for wastewater service, all applicants, with the
exception of those qualifying for waiver under 5.1(b), shall be required to deposit
with the Utilities at their office, an amount of money which shall not be less than
those listed on the Schedule of Non-Recurring Fees for Wastewater Deposits Rule 5.1
or more than the amount equivalent to two months estimated service fees, which
amount shall be derived and computed by the Utilities.

(b) The deposit will be waived for all applicants who meet the Utilities’ credit
rating report standards or who have established a satisfactory payment record with
the Utilities. Once a satisfactory payment record has been established with the
Utilities, no security deposits are required for the same customer on additional
services. A customer shall be deemed to have established and maintained a
satisfactory payment record when he has paid all utility bills promptly for a period of
two consecutive calendar years with no more than one payment past due during the
previous 12 consecutive months.
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5.2 Security Deposit Refund

(@)  Security deposits will be refunded within 25 days after the disconnection of
service or 25 days after the transfer of ownership has been received. Any charges,
arrears, or penalties shall be deducted from the amount of the deposit prior to this
refund.

(b)  The Utilities will retain a customer deposit for a maximum of two years,
providing that in the interim period, the Utilities have not been forced to disconnect
that customer’s services for reasons of delinquency in payment of charges, and that
the customer has not been past due more than once in the previous 12 consecutive
months.

5.3 Interest on Security Deposit

The Utilities shall pay interest on deposits of over $100. Deposits will be placed in an
interest bearing account and will be refunded at lhe interest rate carned by the Utilities at the

time of the refund.
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6. POLICIES AND CONDITIONS OF SERVICE
6.1 Availability of Wastewater Service

Whenever a Utilities” wastewater main is available to collect wastewater, or a main is laid
adjacent to improved property, any property owner after applying and paying all fees may
have installed, or cause to be installed at his/her expense, a connection to said main. Said
connection shall be installed in a manner consistent with the Utilities’ standard of design,
quality of materials, and construction as shown in the Utilities’ Standards of Construction
and Service Line Standards for such service. Wastewater service shall not be furnished
unless, and until, the Utilities approve the installation.

(a) Service Availability: Wastewater service will be made available to those
applicants whose property is adjacent to existing wastewater collection main, or
extensions thereto, provided that it is determined by the Utilities that such service
will not jeopardize service to existing customers, nor in any way impair the function
of the wastewater system. The granting and continuance of all wastewater service
( shall be the sole responsibility of the Utilities. The Utilities shall not authorize
continuance of service to applicants or customers who are delinquent in payment of
their utility bills, or who fail to comply with the Utilities’ regulations.

(b) CIAC Fees Due Prior to Service: Wastewater service shall be made available
to applicants only if applicable on-site and off-site CIAC fees have been paid, or if
acceptable arrangements for payment have been made with the Utilities. CIAC fees
shall be applied to the entire benefiting property abutting the wastewater main where
the customer’s service line is to be connected and any proximate benefiting property
receiving wastewater service by means of this new wastewater service connection
such as adjoining property with service to work shops, garages, wash racks, mobile
home and RV facilities, cabins, or other similar improvements. The CIAC fees will
be applied to these adjoining properties even if serviced by temporary connections or
on a seasonal basis. CIAC fees shall also be applied to areas such as parking
facilities that are an integral part of the benefiting property receiving service.
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POLICIES & CONDITIONS OF SERVICE

6.1  Availability of Wastewater Service (continued)

(c) Service Line Problems: If'a condition exists in a customer owned service line
that adversely affects the Utilities’ mains or operations, the Utilities will provide
notice to the customer to make the necessary repairs. If no response is received from
the customer within 24 hours of notice, the Utilities will either disconnect the service
on a time and materials basis at the customer's expense or repair the condition on a
time and material basis at the customer's expense.

(d)  Problems: If a problem occurs with a customer owned service line, the
customer shall first call the Utilities to verify main line status. Failure to contact the
Utilities will absolve the Utilities from any costs associated with the repair.

{e) Faulty Service Lines: Wastewater service will not be furnished where
building wastewater service connections are broken, obstructed, inferior, defective,
leaky, or imperfect, so that wastewater or drainage escapes into the surrounding soil
or into adjacent premises or infiltration and inflow enters the faulty service line.
When such conditions are discovered, the Utilities reserve the right to discontinue
service unless immediate repairs or replacements are made. Such replacements or
repairs shall be made by, and at the expense of, the applicant.
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POLICIES & CONDITIONS OF SERVICE

6.2 Service Connections
(a) Inspection

(D New Service: Prior to construction of a new service connection, the
customer is required to notify the Ultilities of the planned service connection.
The Utilities shall, before connecting any premises with the wastewater
system, require the piping, fixtures and appliances to be in proper condition.
The service line shall be installed in accordance with the Utilities’ Service
Line Standards. The first inspection shall be done prior to insulation and a
second inspection shall be done after insulation and prior to backfill. The
customer is required to contact the Utilities to schedule inspections. See
Schedule of Non-Recurring Fees Rule 6.2(a).

2) Existing Service: Prior to performing any modifications or repairs to
an existing service connection, a customer is required to notify the Utilities of
the planned modifications or repairs. All modifications or repairs of existing
service connections must be inspected by the Utilities first prior to insulation
\ and second after insulation and prior to backfill. Upon an inspection that
reveals the piping, fixtures and appliances are installed in accordance with the
Utilities’ Service Line Standards, the Utilities will approve repairs and
reconnect an existing premises with the wastewater system. The customer is
required to contact the Utilities to schedule inspections. See Schedule of
Non-Recurring Fees Rule 6.2(a).
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MAIN EXTENSION POLICY

89  Extended Service Connection

In cases where the Utilities are providing wastewater service in the vicinity of property
desiring service but mains have not yet and cannot yet be installed immediately contiguous to
the subject property, and cannot yet be installed under a main extension agreement, the
potential customer may be eligible for service by agreeing to the following terms and
conditions:

(a) A standard service line connection shall be installed at a point on the main
designated by the Utilities.

(b)  The service line shall be installed by the customer, at his/her expense.
(c) The customer is responsible for maintenance of extended service line.

{(d)  Atthe time of application for service, customer shall pay to the Utilities the
offsite CIAC charge in effect at that time.

(e) At such time as collection mains are extended or installed to a point
contiguous to the property being served, the property owner agrees to connect to the
new onsite main at his/her expense and pay the appropriate onsite CTAC charges. If
the Utilities determine the extended service connection has no adverse affect on the
Utilities® collection mains/interceptors the customer may continue to be connected to
the Utilities’ collection mains/interceptors with the extended service, after having
paid the onsite CIAC.

H During the interim period, until such described wastewater mains are
installed, the customer acknowledges and accepts full responsibility for all and any
conditions which may affect his/her extended, temporary service connection, from
the point he/she starts his/her installation at the existing wastewater main to his/her

premises.
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MAIN EXTENSION POLICY

8.10 Benefited Area

(a) The benefited area to be utilized by the Utilities for main extensions consists
of all of the property abutting the proposed main from the end of the existing system
through the area or areas desiring service. The benefited area shall include the
property to be serviced, that is, property abutting on both sides of the main or right-
of-way in which the main is constructed. The benefited area shall contain all area
required by the Utilities to complete service loops, intra system ties or otherwise
provide for an integrated system. The benefited area does include but is not limited
to all improvements to the benefiting property and includes lawns, gardens, fences,
garages, wash racks, parking facilities, designated wet lands, and other similar areas
and improvements.

(b)  However, if the Utilities are prohibited by a governmental agency from
constructing wastewater connections under any portion of a road right-of-way, only
those properties that can actually be served will be included in the benefited area.
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9. RULE & RATE CHANGES

regulatory body having jurisdiction thereof.

The Utilities reserve the right at any time to alter, amend, change, or add to these rules,
regulations, and conditions of service, or to substitute other rules and regulations, and to
change rates, subject to the approval of the Regulatory Commission of Alaska, or other
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(To be accomplished by inter-company expense transfer)
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RATE SCHEDULE
RATE SCHEDULE NUMBER SCIAC-2
ONSITE
CONTRIBUTION IN AID OF CONSTRUCTION (CIAC)
SERVICE NOT AVAILABLE
APPLICABLE TO:

Customers in the service area with lots which do not have service available directly
from existing mains. In order to serve the customer, the Utility will need to perform
major expansion of its main lines.

Onsite CTAC portion limited to cost to construct an equivalent 10" diameter main. The
oversizing cost shall be computed on the differential purchase price on pipe and

insulation.
RATE:

Systems constructed shall be assessed for the onsite portion, if applicable, on the basis
of prorating to the benefited property 100% of the cost incurred by the Utility, including
overhead and interest during construction.
Additionally, a charge for offsite CIAC at a rate of two and one half cents ($.025) per
square foot of assessable area shall be charged prior to connection to the Utility main.
(For pumping, interceptor and collection-trunk wastewater components) See Rate
Schedule SCIAC-3.
The cost of connection saddles shall be included in the offsite CIAC.
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RATE SCHEDULE

RATE SCHEDULE NUMBER SCIAC-3
OFFSITE
CONTRIBUTIONS IN AID OF CONSTRUCTION (CIAC)

APPLICABLE TO:
All customers.

RATES:
Two and one half cents ($.025) per square foot of tract being served.

SPECIAL CONDITIONS
Owners of residential properties containing a single one family residence may elect to limit
their offsite CIAC to a designated one-half acre. The Offsite CIAC on the remaining property
may thus be postponed until the remainder is developed.
Customers who are currently connected to GHU’s system will not be charged Offsite CIAC.
GHU will not charge Offsite CIAC for properties located within the Fairbanks town site area,
which is described as being bounded on the north by the Chena River, south by Airport Road,
west by Lathrop Street and east by the New Steese Highway. This special condition applies to
all properties that are located within the town site, or “core area” regardless as to whether or not
they are currently receiving utility service.
GHU will charge Offsite CIAC to properties located anywhere within its service area in the
event GHU can show proof that the Offsite CIAC or Tie-in Charges have not been paid to either

GHU or the City of Fairbanks, or have not been assessed or are not subject to a city assessment.

See Section 1.2 for definitions of Offsite, Onsite, and Contributions in Aid of Construction.
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